
Safety Management Systems (SMS) in Aviation 

Course fee K1.499.000 for 3 days, incl. course reader with tools, reference materials 

and lunches 

Further information on certificates etc. contact Tom Kok at tom.kok@aviassist.org  

Register and pay before 10th of April to secure a place -  

with ZASTI  at 0977 785.455  - Vice Principal Kandingwa  

zasti@iconnect.zm, kandingwap@yahoo.co.uk 

A MUST ATTEND EVENT 

Zambia Air Services Training Institute, Lusaka 

May 10 - 12, 2010 

In association with: 
By 

A course to enhance material contained in 

the ICAO Safety Management Manual - rele-

vant to novice and expert alike. 

Course subjects include: 

• Understanding safety 

• Fundamentals of an SMS 

• Risk management 

• Punishment: preventing accidents? 

• Role of organisational culture 

• Human factors 

• Trend to safety reporting  

Intended participants include: 

• Airport staff 

• chief pilots and pilots  

• (flight) safety officers  

• aircrew representatives  

• air force operational staff  

• regulatory staff  

• trainers at aviation schools 

• ground handling staff  

• reservation staff 

Only 15 places available - early registration essential 

The AviAssist Foundation is 

the regional affiliate of the 


